UPDATE INSTRUCTIONS FOR 10.9.35

TASK | The first task is accomplished by performing your program update on your ShipRite server.
#1 you have a network, make sure ShipRite is closed on all stations. If you only have one
computer, that will be called "SERVER."
To PERFORM THE 10.9.35 UPDATE IN SHIPRITE:
1. Start ShipRite on your ShipRite server from the main menu.
2. Go to "EOD" (End of Day) and then click on the "PROGRAM UPDATE" button to
download the new ShipRite update.
3. Exit the ShipRite program completely, then restart the program.
4. The update should now install.
5. After the files have finished extracting and the installation is complete, restart the
program. You have now completed the update.
If you experience difficulties trying to update using EOD, try this method before
contacting support:
1. Close the ShipRite program on all your computers before performing this update.
2. Download the Update:
3. Click <Run> button when prompted.
4. Follow instructions on the screen.
TASK #1 IS NOW COMPLETE.
TASK | If you do NOT ship DHL and do not have a DHL Account, then the update process is complete.
#2

If you are an authorized DHL shipper, then you have to apply the new 2010 DHL Rates.
Please go to Setup -> General Setup Options -> Carrier Setup -> DHL -> DASC Rate
Type.

Please select what rate level you are at. The options are RS1, RS2, and RS3. If you do not
know your rate level, then please contact RSA (Retail Shipping Associates) to find out.

RS1 are the most expensive rates, while RS3 is the tier with the largest discount.

Verify that you have the new DHL rates with the updated 2010 rate chart.

To check if you have updated correctly and have the new 2010 DHL rates properly installed, g
to:
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http://support.shipritesoftware.com/SR_Updates/SRUpdate10_9_35.exe

Actions > Table Management > Service Tables > DHL-INT

Depending on what rate level you selected earlier, the DHL-INT table should match one of the

three screenshots below:

RS1
5. Shipping Services View

CAN-XPED

CAN-XPRES
CAN-XSVR
COM-GND
DHL-INT
EXP
FEDEX-1ST
FEDEX-2DY

LBS ZONEA | zoNEB | zoNEC | zoNED | ZONEE | ZONEF | ZONE(
K] 2.00 2.00 2.00 2.00 3.00 3.00 3
0 14.42 14.65 19.41 22.43 4582 18.45 21.
1 23.58 24 50 29.60 35.40 56.79 28.13 3.
2 26.31 28.20 34.89 40.85 67.74 33.56 36.
3 29.05 31.90 4018 46.30 78.68 38.99 41.
4 31.79 35.60 4547 51.75 89.63 44.41 45,
5 3452 39.31 50.76 57.20 100.58 49.84 50.
6 35.81 4269 53.91 61.48  107.50 52.83 55.
7 37.10 46.07 57.06 65.76  114.43 55.82 60.
Y 38.39 49.45 60.21 70.04 121.35 58.81 65.
9 39.68 52.83 63.37 7431 12827 61.80 69.
10 40.96 56.21 66.52 7859 13519 64.79 74.
1 42.71 58.51 69.44 8218  144.60 67.41 79.
12 44 46 60.81 72.36 8577  154.01 70.03 83.
13 46.21 63.11 75.28 8936 163.42 72.65 87.
14 47.96 65.41 78.20 9295 172.83 75.27 91.
15 49.71 67.71 81.12 9654 182.24 77.89 95.
16 51.46 70.01 8404 10013 19165 80.51 99
17 53.21 72.31 8696 103.72  201.06 8313  104.
18 54.96 74.61 8988 107.31  210.47 8575 108
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RS2
5 Shipping Services View

1BS | zoNea | zoNeB | zoNEC | zoNED | ZONEE | ZONEF | ZONE(+
a 200 200 2.00 2.00 3.00 3.00 3.
0 1317 1338 1772 2048 4183 1684 19
CAN-XSVR 1 2153 2237 2703 3232 518 2568 29,
2 2402 2575 3186 3730 61.85 3064 33
COM-GND 3 2652 2913 3669 4227 7184 3560  37.
DHL-INT 4 2902 3251 4152 4725 8184 4055 41
EXP 5 3152 3589 4635 5223 9183 4551 46
6 3270 3898 4922 5613 9815 4824  50.
FEDEX-1ST 7 3387 4206 5210 6004 10448 5097 55
8 3505 4515 5498 6395 11080 5370  59.
FEDEX-2DY 9 3623 4824 5786 6785 11712 5643  63.
FEDEX-CAN 10 3740 5132 6073 7176 12344 5916 68
4 11 3900 5342 6340 7504 13203 6155 72
FEDEX-FR1 12 4060 5552 6607 7832 14062 6394 75
FEDEX-FR2 13 4220 5762 6874 8160 14921 6633  79.
14 4380 5972 7141 8488 15780 6872  83.
FEDEX-FR3 15 4540 6182 7408 8816 16639 7111 87
FEDEX-GND 16 4700 6392 7675  91.44 17498 7350 91
_INT- 17 4860 6602 7942 9472 18357 7589 95
FEDEX-INT-1ST 18 5020 6812 8209 9800 19216 7828 98 _
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RS3
5. Shipping Services View =N
@ =4 LBS | zoNEa | zoneB | zonec | zonep | zowee | ZoNEF | zonEc+
3 2.00 2.00 2.00 2.00 3.00 3.00 3.
0 1160 11.78 1561 1804 3685 1484 17
COM-GND 1 1896 1970 2381 2847 4568 2263 25
2 2116 2268 2806 328 5448 2699  29.
DHL-INT 3 2337 2566 3232 3724 6329 3136 33
EXP 4 2557 2864 3657 4163 7209 3572 36
< 5 2777 3162 4083 4601  80.90 4009  40.
FEDEX-15T 6 2880 3434 4336 4945 8647 4243 44
FEDEX-2DY 7 2984 3706 4590 5289 9204 4490 48
8 3088 3978 4843 5633 9761 4730 52
FEDEX-CAN 9 3191 4243 5097 5977 10317 4971 56
FEDEX-FR1 10 3295 4521 5350  63.21 10874 5211 B0
5 11 3436 4706 5585 6610 11631 5422  63.
FEDEX-FR2 12 3577 4891 5820 6899 12388 5633 66
FEDEX-FR3 13 3718 5076 6055 7188 13145 5844  70.
14 3859 5261 6290 7477 13902 6055 73
FEDEX-GND 15 4000 5446 6525 7766 14659 6266  77.
FEDEX-INT-1ST 16 4141 5631 6760 8055 15416 6477  80.
5 17 4282 5816 6995 8344 16173 6688 83
FEDEX-INTE 18 4423 6001 7230 8633 16330 6899 87
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TASK
#3

Finally, you should always review the release notes for what has been added
and improved.

v. 10.9.35 - March 31, 2010

1.

New 2010 DHL Rates. (the rates are effective April 1St). In order to apply the new
rates you will have to go to Setup -> General Setup Options -> Carrier Setup -> DHL
-> DASC Rate Type. Select what tier level rates you have and click ‘Update Now’.
DHL to Canada. The EXP service to Canada will be changed to INT.

Fix [Mailbox] Changed MBXNotice.rpt to include the store phone number

Fix [ZReport] Fixed formatting on the Datewise Z report to show % instead of $ for
the Margin.

Fix [Reports] Fixed random crystal report errors

Fix [Inventory] Error message kept prompting some people to reinstall ReportViewer
every time they print labels.

Customer Lookup: The Reference number field was changed to search by account
number

MSRP field added to inventory. When printing Inventory labels you can now have a
MSRP price showing below your regular retail Price

Congratulations! NOW ALL TASKS ARE COMPLETE.






